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ABSTRACT

The Title The Educational Quality Assurance by Using ToPSTAR
Model of Teachers and Administrators under the
Jurisdiction of Nakhon Si Thammarat Educational Service
Area Office 3

The Author Miss Suwannee Suwannarat

Program Educational Administration

Thesis Chairman Assistant Professor Thongchai Massupong

Thesis Advisors  Assistant Professor Dr.Veeravan Jongjit SirijiraKal

Dr.Surapong Uasiriphornrit

The objective of this research was to study the educational quality
assurance by using ToPSTAR Model of teachers and school administrators
under the jurisdiction of Nakhon St Thammarat Educational Service Area
Office 3. The subjects used in this study consisted of 60 school administrators
and 214 teachers. The instruments used to collect data were rating scale and
filled - blank questionnaires. The data were analyzed by means of percentages,
arithmetic means, standard deviation and t-test.

The finding were -

1. By using ToPSTAR Model for the educational quality assurance in
the opinions of the teachers and school administrators in Nakhon Si Thammarat
Educational Service Area Office 3, as a whole, was in accordance with the
actual performance at the high level. When individual aspects Wwerc considered,
it was found that the aspect of viewing the whole system of quality assurance
was in accordance with the actual performance at the high level, as well as the aspects
of planning and setting policy. However, the aspect of reflecting and the aspect of
evaluation and assessment were in accordance with the actual performance at the low
level.

9. The comparison of the opinions of the teachers and school administrators
concerning the educational quality assurance using the ToPSTAR Model revealed
that as a whole, they were not different. However, when individual aspects were
considered, it was found that there was a significant difference at the level of 05 in
the aspect of system and the aspect of reflection.
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