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ABSTRACT

The Title The Satisfaction of School Administrators and Teachers towards
the Performance of the Personnel Administrative Staff of
Nakhon Si Thammarat Educational Service Area Office 4

The Author Miss. Siriporn Buamard

Program Educational Administration

Thesis Chairman Assistant Professor Thongchai Massupong

Thesis Advisors Dr. Surapong Uasiripornrit
Dr. Aree Saripa

The objectives of this research were to study and to compare the
satisfaction of school administrators and teachers towards the performance of the
personnel administrative staff of Nakhon Si Thammarat Educational Service Ares
Office 4 according to the status variabie

The research samples were 443 school administrators and teachers under
Nakhon Si Thammarat Educational Service Area Office 4. The data collection
instrument was a 82 items rating scale questionnaire. The collected data were
analyzed into percentage, mean and standard deviation. The hypotheses was tested
by using the independent sample t-test

The findings were:

1. As a whole and for individual aspect, school administrators and
teachers’® satisfaction towards the performance of the personnel administrative staff of
Nakhon Si Thammarat Educational Service Area Office 4 was at the moderate level.

2. As a whole, school administrators and teachers’ satisfaction towards the
performance of the personnel administrative staff of Nakhon Si Thammarat
Educational Service Area Office 4 was not different. When each aspects were
considered, it was found that there was a statistically significant difference at the .05
level for the recruitment and placement aspects. For the other aspects, these was no
difference.
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