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ABSTRACT

The Title The Job Satisfaction of the Government
Officials in the Office of Educational Service
Area in Nakhon Si Thammarat Province

The Author Mr. Anan Prombungkirt

Program Educational Administration

Thesis Chairman Assistant Professor Thongchai Massupong
Thesis Advisors Dr. Weerayut Chatakan

Mrs. Nitayarat Khongnaluk

This reseatch aimed to study the level and the comparison of job satisfaction
of the government officials in the Office of Educational Service Area in Nakhon Si
Thammarat Province. The variables used in the study were the position, experience,
educational level and place of birth.

The samples used for the study were 235 government officials in the Office
of Educational Service Area in Nakhon Si Thammarat. The data collection instrument
was a 60 item rating scale questionnaire. The data were analyzed by the percentage,
mean and standard diviation, the t-test and Oneway anova were used to test the
hypotheses.

The result of the study were as follows:

1. The job satisfaction level of the government officials in the Office of
Educational Service Area in Nakhon Si Thammarat, as a whole and most of individual
aspects were at a high jevel. However, the job satisfaction of the government officials
in the advancement and the salary was at a moderate level. It was also found that the
job satisfaction of the government officials in the responsibility was at the highest
Jevel and in the salary was at the lowest level.

2. Based on work positions, asa whole, and as individual aspects, there was
no significant difference between the administrators and the government officers.

3. Based on experience, as a whole, there was no significant difference in
the job satisfaction, in the group with less than 10 years, 10-20 years and more than
20 year experience. But as individual aspects were considered, there was a significant
difference at the level of .05 in the recognition, the advancement, the policy and
administration, the working condition and the supervision. For other factors, there
was no significant difference.

4. Based on their educational fevel, there was no significant difference for
the job satisfaction in the group with less than the bachelor degree, the bachelor
degree and higher than the bachelor degree. But, as individual aspects were
considered, there was a significant difference at the level of .05 in the reco gnition and
the advancement. For the other aspects, there was no significant difference.

5. Based on place of birth, as a whole and as individual aspects, there was no
significant difference for job satisfaction between the group of government officials
who stayed in the same district of the office of Educational Service Area and those
who stayed outside the district.
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