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ABSTRACT

The Title The Attitudes Towards External Quality Assessment of the
Administrators and Teachers under Nakhon Si Thammarat
Fducational Service Area Office 3

The Author Mr Kowit Udomrat

Program Educational Administration

Thesis Chairadvisor Dr. Prakob Jaimun

Thesis Advisor Assistant Professor Dr. Ham Thongchai

The objective of this research was to study the attitudes toward external
quality assessment of the administrators and teachers in Nakhon Si Thammarat
Educational Service Area Office 3. The samples used in this study were 156
administrators and 345 teachers. The instruments used to collect data were rating-
scale questionnaires. The data were analyzed by arithmetic means, standard
deviations, t — test (Independent Sample) and One Way Analysis of Variance.

The findings were as follows:

1. The attitudes toward external quality assessment of the administrators
and teachers under Nakhon Si Thammarat Educational Service Area Office 3 as a
whole were at a high level. As individual aspects were considered, it was found that
the principle and objectives of assessment, the standard and criterion of assessment,
the process and benefit of the assessment, all aspects were at a high level. However
the aspect of assessors was at a low level.

5 The difference of the level of attitudes towards the external quality
assessment of the administrators and teachers under Nakhon Si Thammarat
Educational Service Area Office 3 was as follows :

71 The level of the attitudes towards the external quality assessment of
the administrators and teachers (males, and females), both as a whole and each aspect,
showed no different attitudes.

22 The level of the attitudes towards the external quality assessment of
the administrators and teachers with difference positions, both as a whole and each

aspect, showed no different attitudes.

2 3 The level of the attitudes towards the external quality assessment of
the undergraduate, graduate, and postgraduate administrators and teachersboth as a
whole and each aspect, showed no different attitudes.

1 4 The level of the attitudes towards the external quality assessment of
the under 10-year, 10 to 20-year, and over 2]-year experienced administrators and
teachers showed different attitudes significantly at 0.05 level.

3 5 The level of the attitudes towards the external quality assessment of
the different-sized school administrators and teachers showed no different attitudes,
both as a whole and individual aspects.
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