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Abstract

The purposes of this research were to study the students’ satisfaction with the
welfares service provided by Nakhon Si Thammarat Rajabhat University and to study ways of
providing the appropriate welfares for the students of Nakhon Si Thammarat Rajabhat
University. The research was mixed with qualitative and quantitative methods. For quantitative
methods, the sample group consisted of 386 students and the another method, the sample
group was 36 students.

The research finding was revealed that considering in each aspect, the research

showed that the average level of all aspects of the satisfaction for student welfare was at the
high level (X= 3.75). Considering in each item, the average level of all items of the satisfaction

for student welfares in educational service aspect was at the high level (X= 3.78). Overall, the
satisfaction of student welfare provided by Nakhon Si Thammarat Rajabhat University was at
the high level (X= 3.90).

For the ways of providing the appropriate welfares for the students,

the research suggested that there are four important aspects to develop the student

welfare: the educational service, health service, security service, and recreation.

Keyword : Students of Nakhon Si Thammarat Rajabhat University, Student welfare
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