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ABSTRACT

The Title Development of Information System for Quality Assurance of
Saengthong Kindergarten School in Nakhon Si Thammarat
Primary Education Service Area Office 1

The Author Mrs.thitiphan Pulpjphat
Program Administration of Innovation for Development
Thesis Advisor Assistant Professor Dr. Veeravan Jongjit Sirijirakal

Information was so important to the educational development in the parts of
policy formulation, planning, and decision processes of administration. Moreover, it
was important to the instruction development and the efficiency of institution
personnel’s operation which leaded to the ways of the development of thoughts and
new operations’ options.

The objectives of this research, therefore, was to develop information
system of quality assurance in the aspects of learners’ qualities, instruction management,
administration and educational management, and learning community development in
Saengthong Kindergarten School in Nakhon Si Thammarat Primary Education Service
Area Office 1 by using an action research which consisted of planning, action,
observation, and reflection. The populations consisted of a researcher, an academic
leader, a general administrator leader, a computer staff, and a quality assurance leader.
There were also 3 informants which were the director of Saengthong Kindergarten
School, a teacher of information in Princess Chulabhorn's College Nakhon Si
Thammarat, and a leader of personnel in Saengthong Kindergarten School. The
instruments were a transcript, an observation form, a structured interview form, and a
group conversation form. Data determination was triangulation technique.

The findings were found that before the development, the information
system was unsystematic. It lacked of an obvious determination form, and a scattered,
incomplete, and out of date data. After the operation of 5 steps of systems development
life cycle which were systems learning, systems analysis, systems design, systems
usage, and maintenances and systems checking by using workshop approaches, the
result of the development was getting information system of education quality
assurance in the aspects of learners’ qualities, instruction management, administration
and educational management, and learning community development. The result of the
semi-automatic information system development was documentary forms systems and
computers. The usages of system were convenient, complete, update, and easy to use.
In conclusion, the processes of 5 steps in the development of information system
leaded to the achievement of the development of information system for quality
assurance in Saengthong Kindergarten School. However, it should develop the
information system in the aspect of database addition by the external quality
assessment standard from the office of national education standard and external
quality assessment.
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